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	Client Information

	Mr     □
	Ms      □
	Name*:

	Contact No*.-(Day)
	Contact No.--(Night)

	e-mail*:
	Fax:

	Address*:

	HK Island  □  Kln □  N.T.  □
	Occupation

	How to Know us*?
	Road show □
	Advertising □
	Direct mail □
	Internet□
	Email  □
	Referral:□____________


*is required fill

	Service Plan

	
	Plan
	Duration
	No. of Visit
	Price
	Valid Day
	Fir for Area

	□
	Plan A
	3hrs
	2 
	HK$440
	30days
	700sq ft

	□
	Plan I
	4hrs
	2 
	HK$560
	30 days
	1000 sq ft

	□
	Plan J
	4hrs
	3 
	HK$790
	30 days
	1000 sq ft

	□
	Plan K
	4hsr
	4 
	HK$1,040
	30 days
	1000 sq ft

	□
	Plan T24
	4-8hrs
	Flexible (within 24hrs)
	HK$1,580
	60 days
	Any

	□
	Plan T36
	4-8hrs
	Flexible (within 36hrs)
	HK$2,380
	90 days
	Any

	□
	Plan T48
	4-8hrs
	Flexible (within 48hrs)
	HK$3,180
	120 days
	Any

	Service Booking

	Booking Date :          year          month           day

	1. Morning From 9:00am to 1:00pm □
	2. Afternoon From 2:00pm to 6:00pm □
	3. Evening From 7:00pm to 11:00pm □

	4. Other Time □
	5. Public/ Statutory Holiday (An extra fee of HK$100 will be charged) □


	Service Home Area Information

	Service Address: 

Same as above  □
	Service Address:

	
	HK Island  □ Kln. □ N.T.  □

	Building Area: within 700sq ft □    within1,000sq ft □   within1,000sq ft □

	No. of Rooms: Bedrooms________ bathrooms________
	At your home, do you have:  children _____  elders______ Pets______


	Payment Method

	Total Service Charge

HK$____________
	Cash □

	
	Cheque □

	Customers may pay in cash or cheque (Please make crossed cheque payable to "1st Priority Services " and write down Registration No. on the back) to our Maid on the first service day or post it to us 5 days before the first service day at Unit 2912, Shell Tower, Times Square, 1 Matheson Street, Causeway Bay, Hong Kong

	-
	Basic services include floor cleaning, window cleaning, furniture cleaning, living room, bathroom and kitchen cleaning;

	-
	Client could change the basic cleaning services by canceling any particular task or adding other cleaning task according to their needs within service time;

	-
	One Maid will be assigned to the service address for each visit;

	-
	The above service plans are available from Monday to Sunday (An extra fee of HK$100 will be charged for service on Public/ Statutory Holiday, except Sunday which is not statutory holiday at the same time);

	-
	1st Priority Maid is able to cater to client's specific requirements by customizing service plan. Please call 2186 8261 for details.


	
	Terms and Conditions

	-
	1. SERVICE BOOKING

1.1
The Customer shall contact the Company's Customer Service to book the service at least 3 working days in advance 

1.2
The Customer shall inform the Company's Customer Service in case of canceling the booking or changing booking date and time at least 2 working days prior to the booked service date.

1.3
The service date shall be subject to the Company's Customer Service's final confirmation. The Company shall inform the Customer the name of staff visiting the service address a day before service date. 

1.4
The validity period of service plan commences from the first service day. The Company would not compensate the unused service hours to the Customer after the expiry date. 

1.5
The Company shall charge Customer HK$100 in the event of breaking appointment. 

1.6
The Customer shall not directly contact the Company's 1st Priority for service booking. All enquiry and booking shall be handled through the Company's Customer Service. 

1.7
The Company shall charge Customer extra fee of HK$100 if the Customer wishes to use our service on any public or statutory holidays (except Sunday which is not any statutory holiday at the same time).

2. 
SERVICE DELIVERY

2.1 
The Customer shall provide basic cleaning tools and products including but not limited to vacuum cleaner, broom, bucket, window scrubber, wiping cloth to ensure service delivery by the Company's Staff.

2.2
The Company and the Company Staff reserves the right to reject performing any tasks deemed to be dangerous, unreasonable and out of agreed service scope

2.3
The Company would not compensate for any service hour owing to the Customer's unpunctuality and any reason. 

2.4
The Company would extend the difference of service hours owing to the Staff's unpunctuality in the next service day.

2.5
All bookings would be cancelled on the day when Typhoon No. 8 or Black Rainstorm Warning Signal is hoisted. Bookings in the afternoon would remain scheduled when the signal is released before 1:00 pm. The Customer shall contact Customer Service to reschedule the booking if it is cancelled. 

2.6
The Company shall provide service at the service address mentioned in the form overleaf only. The Company reserves the right to reject offering service at any other place not mentioned in the form overleaf.

2.7
The Company shall issue receipt if the Customer wishes the Company to save the key. If the Company losses the key, the Company shall compensate maximum HK$200 to the customer.

3.
PAYMENT

3.1
Customer shall pay service charge in advance on or before the first service day. Otherwise, the Company shall issue invoice to the Customer and the payment for the service charges shall be due on the date specified in the invoice. All payments shall be settled in Hong Kong Dollars.

3.2
Registered Customer is liable for any outstanding amount due for the account. Payments dispatch by post shall be at risk of the Customer and a payment shall not be deemed to have been paid until payment is received by the Company. The Customer shall allow at least 7 days of post lead-time. 

3.3
The Company shall issue receipt on the service day if the Customer pays in cash or in cheque directly to the 1st Priority Staff. . 

4. 
TERMINATION

4.1
Newly registered customer shall have the right to terminate service agreement upon completion of first-time service. The Company shall charge Customer HK$300 for the first-time service. If the customer has paid the service charge in advance, the balance will be refunded to customer within 7 working days from first visit. However, the Company shall not arrange balance refund to non newly registered customer, if the Customer wishes to terminate the agreement

4.2
The Company shall have the right to terminate service agreement in any of the following events:

.
If any charges or sums payable here above remain unpaid after becoming due;

.
If the Customer commits a breach of any of the terms and conditions contained herein;

.
If any of the information specified by the Customer in the above form is found to be false and inaccurate.

4.3
Termination shall be without prejudice to any existing rights and/or claims that the Company may have against the Customer, and shall not relieve the Customer from fulfilling its/his obligations including payment of all outstanding charges prior to the date of termination. If the Customer has prepaid the service charge, the Company shall refund the balance before the date of termination.

5. 
LIMITATION OF LIABILITY

5.1 
The Company shall not be subject to any liability or responsibility for any cost, claim,or loss to the Customer or to any person resulting from or relating to the provision of housekeeping services or child caring services or elderly caring services whatsoever.

5.2 
In case of damage of article in the service premises caused by the Company staff, the Company shall compensate maximum HK$100 to the Customer with sufficient evidence provided. 

5.3 
Customer shall be responsible to keep valuable belongings in safe place. In case of burglar or any loss in the service premises, the Customer shall report to the police and the Company shall provide information for assistance.   

5.4 
The Company shall not be subject to any liability or responsibility for any cost, loss, damage or claim relating to illegal act of the Company Staff taken place in the service premises. 

6. 
VARIATION

6.1
The Company reserves the right at any time to vary, modify, delete any or all of the terms and conditions contained herein or add new terms and conditions to this Agreement by giving written notice to the Customer to that effect.

6.2
The Customer shall apply for changing service address or any information mentioned in the form overleaf. The Company reserves the right to terminate service and the balance of any prepaid service plan shall be refunded to the Customer.

7.
USE OF PERSONAL DATA

7.1 
The Customer consents to the Company using any personal data, supplied in connection with this Agreement for the purposes, of internal use, debt collection,  direct marketing and/or market survey.

7.2
The Customer may at any time, without charge, choose not to be included in 1st Priority's future promotional mailings or direct marketing programs. To arrange for exclusion, please contact the Company Customer Service.

The Company reserves the right of final decision in the event of disputes relating to the Terms & Conditions set out in this agreement.


I agree to register for the above-mentioned service. I have read and agreed to accept the Terms and Conditions printed overleaf and declare that the information given above is true and accurate in each and every aspect.
Signature:_________________________
Date: ______________________
Registration Form








Address: Unit 2912, Shell Tower, Times Square, 1 Matheson Street, Causeway Bay, Hong Kong
Tel: +852 2186 8261 Fax: +852 2811 1477 Email: info@1st-priority.com.hk

